Grant Thornton

November 28, 2017
TO: THE INVESTORS IN THE CRYSTAL WEALTH FUNDS

- and to —
CRYSTAL WEALTH DISCRETIONARY ACCOUNT HOLDERS
As set out in the Receiver’s Second Report to Court dated November 24, 2017 (the “Second
Report”), the Receiver will be conducting a “Town Hall” meeting with investors via tele-
conference (the “Tele-Town Hall”) whereby investors will have an opportunity to ask the
Receiver questions with respect to the receivership of the Crystal Wealth Group. The Tele-

Town Hall will be conducted by the Receiver on December 7, 2017 from 11:00 am EST to
1:00 pm EST.

Instructions and Dial-in Details

Upon dialing in, a moderator will request that you provide the Conference ID noted below. In
addition, you will then be asked to provide the following information: (i) your first and last name;
and (i) your location (i.e. your city and province). Once confirmed, you will be placed into a
“lobby” whereby the moderator of the call with provide you with the format of the Tele-Town
Hall and instructions on how to ask questions. After a brief introduction, the Receiver will then
begin taking questions from investors.

Dial-in details are as follows:

Conference Title: Crystal Wealth Investor Tele-Town Hall

Toll Free Number: +1 (800) 459-5343

Conference ID: Crystal
In the event that the Receiver is unable to address all questions, the Receiver encourages investors
to send such outstanding questions after the call to the Receiver via email or via telephone.
Contact details for the Receiver:

Toll Free Number: +1 (866) 448-5867

Email: crystalwealth@grantthornton.ca

Receiver’s Case Website: www.GrantThornton.ca/CrystalWealth

DATED at Toronto, Ontario, this 28th day of November, 2017
Grant Thornton Limited,

In its capacity as the Court-appointed Receiver and Manager of
the Crystal Wealth Group, and not in its corporate or personal capacity
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