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INSTRUCTION LETTER FOR THE CLAIMS IDENTIFICATION PROCESS 

 
THE SECOND CUP COFFEE COMPANY INC. 

 
I. CLAIMS IDENTIFICATION PROCESS 

By Order of the Superior Court of Justice (Commercial List) in Ontario dated May 29, 2025 (the 
"Claims Identification Order"), Grant Thornton Limited, in its capacity as the Court - 
appointed monitor (in such capacity, the "Monitor") of The Second Cup Coffee Company 
Inc. ("Second Cup Debtor  been authorized to assist the Debtor in conducting a 
claims identification process (the "Claims Identification Process") with respect to claims 
against the Debtor and the present or former Directors and Officers ("Directors/Officers"). 
The Claims Identification Order governs the filing and identification of all Claims against Second 
Cup and its Directors/Officers. 

Unless otherwise defined, all capitalized terms used herein shall have the meanings ascribed to 
them in the Claims Identification Order. 

The Claims Identification Order, the Claims Package, a Proof of Claim form and related 
materials may be accessed from the Monitor's Website at 
https://www.doanegrantthornton.ca/SecondCup. 

This letter provides instructions for completing the Proof of Claim. Reference should be made to 
the Claims Identification Order for a complete description of the Claims Identification Process. 



  

The Claims Identification Process is intended for any Person with any Claims, other than 
Excluded Claims, of any kind or nature whatsoever against the Debtor the Directors/Officers or 
any of them, whether liquidated, unliquidated, contingent or otherwise. Please review the 

Claim Pre-Filing Claim Restructuring 
Claim D&O Claim" to which the Claims Identification Process applies.  

 

All notices and enquiries with respect to the Identification Process should be addressed to: 

Grant Thornton Limited -  
The Court Appointed Monitor of The Second Cup Coffee Company 
200 King Street West, 11th Floor 
Toronto, Ontario, Canada  
M5H 3T4 

Email: Michael.Dellaire@doane.gt.ca  

 
II. FOR CLAIMANTS SUBMITTING A PROOF OF CLAIM 

If you believe that you have a Claim (other than an Excluded Claim), you MUST file a Proof of 
Claim with the Monitor. 

All Proofs of Claim for Pre-Filing Claims (including D&O Claims), which for greater certainty 
are Claims against the Debtor arising prior to the Filing Date of May 22, 2025, and (ii) D&O 
Claims, must be received by the Monitor before 5:00 p.m. (Toronto Time) on June 30, 2025 
(the "Claims Bar Date"). All Proofs of Claim for Restructuring Claims must be received by is 
5:00 p.m. (Toronto Time) on the date that is the later of (i) the Claims Bar Date and (ii) the date 
that is 15 days after the date on which the Monitor sends a Documents Package to the Creditor 
with respect to such Restructuring Claim. 

PROOFS OF CLAIM MUST BE RECEIVED BY THE CLAIMS BAR DATE OR 
THE APPLICABLE CLAIM WILL BE FOREVER BARRED AND EXTINGUISHED. 
If you are required to file a Proof of Claim pursuant to the Claims Identification Process but 
do not file a Proof of Claim in respect of a Claim by the Claims Bar Date or a Proof of Claim 
is not filed on your behalf, you shall not be entitled to vote at any Meeting regarding a Plan or 
participate in any distribution under a Plan or otherwise in respect of such Claims. 



  

All Claims denominated in foreign currency shall be converted to Canadian dollars at the 
Bank of Canada daily average exchange rate in effect on May 29, 2025, the date of granting 
the Claims Identification Order. 

www.doanegrantthornton.ca/SecondCup. 

DATED at Toronto, Ontario, this 29th day of May, 2025.  

Grant Thornton Limited, 
solely in its capacity as Monitor of The 
Second Cup Coffee Company Inc., and 
not in its personal capacity. 
 
 




